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PRINT OUT SPSS HASIL UJI RELIABILITAS

1. Uji Reliabilitas  Data Kuisioner Reliability
	Case Processing Summary

	
	
	N
	%

	 Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.



	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.880
	6




2. Hasil Uji Reliabilitas Responseveness
	Case Processing Summary

	
	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.






	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.854
	5



3. Hasil Uji Reliabilitas Assurance
	Case Processing Summary

	
	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.900
	5



4. Hasil Uji Reliabilitas Empathy

	Case Processing Summary

	
	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.



	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.857
	5






5. Hasil Uji Reliabilitas Tangible

	Case Processing Summary

	
	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.



	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.928
	9
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